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TEST - Travel Agency

1. Match these terms with their definitions. There is one which does not fit in with any of
these definitions. (5p.)

[J itinerary [J travel agency [0 animateur [J host/hostess
[] local representative [ tour guide

a. welcomes and informs visitors at airports, train stations, hotels, exhibitions/ /fairs
and function/events and/or who attends to passengers in a means of transport

b. isresponsible for the planning and supervising of leisure and sports activity programs
and encouraging travellers to participate , and speaking the language understood by
the majority of the travelers

c. aplanof ajourney that you are going to make, including information about whenand
where you will travel

d. is a private retailer or public service that provides tourism related services to
the public on behalf of suppliers such as airlines, car rentals, cruise
lines, hotels, railways, and package tours.
e. A person or an agency at the place of destination charged by a tour operator to give

practical assistance to travellers as well as to handle administrative issue.

2. Provide your own definition of the remaining word (2p.)
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Answer sheet

Match these terms with their definitions. There is one which does not fit in with any of
these definitions. (5p.)

(c) itinerary (d) travel agency (b) animateur (a)

host/hostess (€) local representative (X) tour guide

a. welcomes and informs visitors at airports, train stations, hotels, exhibitions/ /fairs
and function/events and/or who attends to passengers in a means of transport

b. is responsible for the planning and supervising of leisure and sports activity programs
and encouraging travellers to participate , and speaking the language understood by

the majority of the travelers

c. aplanof ajourney that you are going to make, including information about whenand
where you will travel

d. isa private retailer or public service that provides tourism related services to
the public on behalf of suppliers such as airlines, car rentals, cruise
lines, hotels, railways, and package tours.
e. A person or an agency at the place of destination charged by a tour operator to give

practical assistance to travellers as well as to handle administrative issue.

3. Provide your own definition of the remaining word (2p.)

Free definition



